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BIOSKETCH:

Poulami Dey is currently an FPM research scholar in the Marketing & Retail area at Birla
Institute of Management Technology (BIMTECH), Greater Noida, where she joined the
program in July 2026. Her broad research interests lie at the intersection of consumer
behaviour, emerging technologies, artificial intelligence, and sustainability.

Prior to joining the doctoral program, she gained three years of industry experience in
the financial services sector, working in sales strategy, program management, employee
engagement, and capability development. Her professional experience has involved
managing large-scale sales initiatives for frontline workers, workforce engagement
programs, rewards and recognition interventions, training initiatives, and strategic
projects.

She holds a Post Graduate Diploma in Management (PGDM) from Birla Institute of
Management Technology. Her research interests focus particularly on consumer
responses to Al, social Al, digital technologies, sustainable consumption, and emerging
consumer behaviour.

EDUCATION: (TOP 3/4)
e Post Graduate Diploma in Management, Birla Institute of Management
Technlogy, Greater Noida (2023)
e Bachelor of Science, Osmania University, Hyderabad (2019)
AREA OF INTEREST AND RESEARCH
e Consumer Behaviour
e GenAl & Social Al
e Sustainable Consumption
e Green Marketing
e Technology Adoption and Resistance

EXPERIENCE

June 2023 - July 2026
Program Manager (Consumer Sales), SBI Card, Gurgaon

Worked in sales strategy and central program management, with responsibilities
spanning large-scale workforce initiatives, employee engagement, rewards and
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recognition, capability development, training interventions, vendor management,
reporting, and strategic projects.

ACADEMIC POSITIONS AND ASSIGNMENTS
Research Scholar (FPM), Birla Institute of Management Technology, July 2026 to
Present

RECOGNITIONS AND AWARDS

Certifications:

Mastering Systematic Literature Review, Bibliometric Analysis & Meta-Analysis
Issued by EdMaestro Academy in Jul 2026

RESEARCH IN PROGRESS
Consumer resistance towards GenAl in social media settings.
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